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WELCOME

Brooke Beare, Emcee

 

OPENING REMARKS

Randy Florence, Chairperson, Coachella Valley Economic Partnership

 

BECOMING ESSENTIAL:  THE VIRUS OF THE CENTURY 

IS THE OPPORTUNITY OF THE CENTURY

Joe Wallace, CEO, Coachella Valley Economic Partnership

 

KEYNOTE SPEAKER

Kome Ajise, Executive Director, Southern California Association of Governments

 

GREATER PALM SPRINGS ECONOMIC REPORT

Manfred W. Keil, Ph.D., Claremont McKenna College

 

CLOSING REMARKS

Brooke Beare, Emcee



PLATINUM SPONSOR

MEDIA SPONSORS

GOLD CALIFORNIA ALLIANCE FOR RENEWABLE ENERGY | WELLS FARGO SILVER AGUA CALIENTE BAND OF 

CAHUILLA INDIANS | COLLEGE OF THE DESERT | IMPERIAL IRRIGATION DISTRICT | MASSAGE ENVY | RIVERSIDE 

COUNTY EDA | SOUTHERN CALIFORNIA EDISON | US BANK BRONZE CALIFORNIA STATE UNIVERSITY SAN 

BERNARDINO – PALM DESERT CAMPUS | SOUTHERN CALIFORNIA GAS COMPANY CITIES CITY OF COACHELLA    

CITY OF INDIAN WELLS | CITY OF INDIO | CITY OF LA QUINTA | CITY OF PALM DESERT | CITY OF PALM SPRINGS  

CITY OF RANCHO MIRAGE PARTNER BEST BEST & KRIEGER | DESERT VALLEYS BUILDERS ASSOCIATION 

OSBORNE RINCON CPAS | UC RIVERSIDE - PALM DESERT CENTER

THANK YOU TO OUR SPONSORS



KOME AJISE

Southern California Association of Governments

Kome Ajise is the new executive director of the Southern California Association of Governments. 

He has three decades of experience in regional planning and transportation, most recently as the 

Director of Planning at SCAG. Prior to working at SCAG, Kome was the Chief Deputy Director at 

the California Department of Transportation (Caltrans), where he was responsible for internal 

operations, overseeing more than 18,000 employees and a budget in excess of $1.1 billion. 

Previously, he was Caltrans’ Deputy Director of Planning and Modal Programs and oversaw the 

Aeronautics, Mass Transportation, Rail, Transportation Planning, Local Assistance, and Research 

Innovation and System Information Divisions. Kome has a Bachelor of Science degree in Geography 

and Regional Planning from the University of Benin, Nigeria and a Master of City and Regional 

Planning degree from California State University, Fresno.



MANFRED W. KEIL,  PH.D.

Claremont McKenna College

Manfred W. Keil is an Associate Professor and former Chairman of the Faculty at the Robert Day 

School of Economics and Finance at Claremont McKenna College. Professor Keil is a Fellow at 

the Rose Institute of State and Local Government and a Research Associate at the Lowe Institute 

of Political Economy at CMC. With a Ph.D. from the London School of Economics, Keil lectures in 

statistics, econometrics, and macroeconomics. He has a history of working on various aspects of 

business cycles and comparative economic performance (Journal of Macroeconomics, Oxford 

Economic Papers, Southern Economic Journal, and Canadian Public Policy). More recently, Keil has 

written papers on the employment effects of minimum wages and the recession of 2009. He has 

lived in Claremont, California since 1995.



ABOUT THE COACHELLA VALLEY ECONOMIC PARTNERSHIP (CVEP)

The mission of the Coachella Valley Economic Partnership is to incite vision-driven 

transformation in the Greater Palm Springs region. Established in 1994, the nonprofit 

organization has emerged as a vital innovator of regional business development 

initiatives by fostering entrepreneurship and diversifying industry. As the only 

regional entity with the capacity to execute technology-led economic development, 

the partnership promotes a diversified, year-round economy by facilitating programs 

that stimulate job creation in key industries through business attraction, retention 

and expansion. Visit www.cvep.com or call 760.340.1575.

2020-2021 CVEP EXECUTIVE COMMITTEE

Chair: Randy Florence   U.S. Bank

Vice-Chair: Holly Lassak   Massage Envy

Treasurer: Rick Axelrod   LifeStream Blood Bank

Secretary: Joel Kinnamon   College of the Desert

Immediate Past Chair: Jan Harnik  City of Palm Desert

CVEP TEAM

Joe Wallace   Chief Executive Officer

Lesa Bodnar   Chief of Staff

Laura James   Vice President of Innovation

Agustin Aragon   Director of Economic Development

David Robinson  GIS Coordinator

Rebecca Martinez  Accounting

Patty Clouser   Administrative Assistant



C V E P . C O M  |  7 6 0 . 3 4 0 . 1 5 7 5

CVEP offers one-on-one consulting, access to capital, education 

programs, and support services to help your business thrive. Our free 

monthly speaker series features experts who can give you new insight 

into managing and marketing a profi table enterprise.

Contact us for details.

Helping Businesses Grow and Prosper

D R I V I N G  I N N OVAT I O N  A N D  E N T E R P R I S E  I N  G R E AT E R  PA L M  S P R I N G S



HUNTER |  JOHNSEN ADWe can help get you noticed 
like nobody’s business.

hunterjohnsen.com
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Greater Palm Springs.

The future is 
looking bright.

Subscribe Today
palmspringslife.com/subscribe

 760-325-2333

2 0 2 0 – 2 0 2 1

For 100 years and counting, innovators have come to Greater Palm Springs  
to realize their brightest ideas. Find out why inside.



Member FDIC. ©2020 U.S. Bank 219404c 10/20

Building a 
community 
of possible.

At U.S. Bank, we strive to make a positive impact in our community. That’s why we 
support community events that bring us together for the greater good. We know that 
anything is possible when we work together. usbank.com/communitypossible

U.S. Bank is proud to support the Coachella Valley Economic Partnership.



Building a stronger community brings out the best in everyone. Together, we can  
share more, create more change, and do more good for the places we call home.

Coachella Valley Economic Partnership, we are proud to celebrate your commitment 
and service to the community.

wellsfargo.com/donations

Give. Grow. Gather together.

© 2020 Wells Fargo Bank, N.A. All rights reserved. IHA-26268



C V E P . C O M  |  7 6 0 . 3 4 0 . 1 5 7 5

Using the latest technology, we can help you to capture, analyze 

and manage data in order to profi le and segment your customers, 

as well as help you to acquire and retain new ones.

Contact us to learn how we can provide solutions to help your 

business grow.

Identify and Target Your Best Customers

D R I V I N G  I N N OVAT I O N  A N D  E N T E R P R I S E  I N  G R E AT E R  PA L M  S P R I N G S



In today’s highly competitive environment, broadband is essential to the 
creation of a strong workforce and a huge driver of innovation. College of the 
Desert will play an important role in educating and training students in 
digital skills to increase proficiency and better prepare them for 21st 
Century jobs and careers.
The future belongs to those with access to high-speed, high bandwidth 
broadband. By collaborating with CVEP and investing in broadband access 
and digital literacy across the Coachella Valley and beyond, College of the 
Desert is preparing our students for the workforce of tomorrow.

COLLEGEOFTHEDESERT.EDU

SUPPORTING STUDENT SUCCESS SO THEY 
CAN CREATE TOMORROW

The City of Palm Desert 
welcomes you!

www.PDBizSupport.com

bizsupport@cityofpalmdesert.org

Business Support Hotline: (760) 776-6362



STRONGER TOGETHER

aguacaliente-nsn.gov

City of Palm Springs Community & Economic Development |  760-323-8259 | ecodev@palmspringsca.gov
BUILD    •    PRODUCE   •   CREATE   •   INNOVATE

H e l p i n g  b u s i n e s s e s  P LAN ,  P REPARE ,  R ESPOND ,  a n d ADAPT  t o  
n e w  e c o n o m i c  c h a l l e n g e s  b r o u g h t  o n  b y  C O V I D - 1 9 .



Local Trust.
National Scale.
And the tech to put it to work for you
Marketing technology,  
performance insights  
and digital solutions  
to help local business win.

palm springs | Tom Niva director | 760-778-4755





2020







L A  Q U I N T A ,  C A L I F O R N I A ,  7 6 0 . 5 6 4 . 6 8 0 0  •  S C O T T S D A L E ,  A R I Z O N A ,  4 8 0 . 4 7 7 . 8 0 4 3

des er t i nsura nce soluti ons.com

L O C A L  E X P E R T S ,  T R U S T E D  F R I E N D S

As we all do our best to weather this 
storm, we are here to help clients find 
a better way to buy insurance.

“Hardships often prepare ordinary people 
for an extraordinary destiny.”

 —C.S. Lewis





Notice that digital services
have all the convenience in the world,
but none of the support?

Ya, we did too.
Welcome to the HUB, a digital streamlined 
way to pay online with electronic plan review,
aand the highest level of customer support you
would expect from the City of La Quinta.

Ya, it’s that good.

OUR CLIENTS TRUST 
US TO KEEP THEM 
INFORMED IN THIS 
EVER-CHANGING 
TAX WORLD.

79-245 Corporate Ctr. Dr., La Quinta, CA 92253

www.OsborneRincon.com

760.777.9805

The largest CPA firm in 
the Coachella Valley.



C V E P . C O M  |  7 6 0 . 3 4 0 . 1 5 7 5

The Palm Springs iHub is a business incubator for entrepreneurs. It’s 

the only California iHub with an accelerator campus – offering an 

extraordinary ecosystem to drive innovation. It’s a unique environment 

where entrepreneurs, investors, academics and government come 

together to collaborate, create, and grow.

Launch your company at the Palm Springs iHub.

Nurturing the Innovative Spirit

D R I V I N G  I N N OVAT I O N  A N D  E N T E R P R I S E  I N  G R E AT E R  PA L M  S P R I N G S



Remember the Tortoise and the Hare?
Direct mail delivers ROI that outperforms 
virtually all digital channels.*

Get back in the race with  
direct mail and get results.

*marketingcharts.com/dma-median-roi-by-direct-marketing-medium-june2017

760.969.5500 
948 S. Vella Rd., Palm Springs, CA 92264 • www.aceprintingps.com



760.341.2883  |  pdc.csusb.edu

CSUSB  
Palm Desert Campus 
brings three new 
programs to the 
Coachella Valley:

Hospitality Management

Cybersecurity

Entrepreneurship

19_3663 PDC_CVEP Summit Ad 2019 vFINAL.indd   1 10/11/19   3:27 PM

BB&K is Proud to Sponsor The Summit and Provide
Coachella Valley Businesses a Partner in Success

BB&K is a full-service law firm that has called the
Coachella Valley home for 50 years. Our diverse team
of attorneys, advocates and paralegals work across
disciplines to provide public and private organizations
and individuals creative, effective and timely solutions
to the complex legal issues they face.

74-760 Hwy. 111, Suite 100 
Indian Wells, CA 92210
(760) 568-2611

DVBA supports Housing as an Essential 
Service and the Construction Industry 
continues to employ hundreds of 
individuals & companies in providing 
housing opportunities for the Coachella 
Valley & Imperial County.

75100 MEDITERRANEAN, PALM DESERT, CA 92211 
760.776.7001 | TheDVBA.org



Resilient • Recovering • Together

www.ranchomirageca.gov

The Coachella Valley’s Digital Difference.

LIVE.  LOCAL.  EXTRAORDINARY!

Listen to the (r)Evolution of Talk & Entertainment 

on iHub Radio. Join the thousands who have 

found the Digital Difference.
 

Listen Live at iHubRadio.com or using the free 

TuneIn App on mobile devices, smart speakers, 

Apple CarPlay, and AndroidAuto.



We commend you for the 16th Annual 
Greater Palm Springs Summit.  
Thank you for the critical role you play 
in helping our Valley prosper.

CONGRATULATIONS
COACHELLA VALLEY ECONOMIC 

PARTNERSHIP 

California Renewable Solutions.org



We are proud to 
support CVEP and 
the desert business 

community.

To learn more about the 

changing face of business in 

Greater Palm Springs, CVEP 

is your one-stop resource.

Visit cvep.com/intelligence

WHO CAN WORK FROM HOME  OCTOBER 15,  2020

The COVID-19 pandemic has forced us to reexamine the 
fundamentals of work in the United States. Before the 
pandemic, how often did we hear terms like “essential” or 
“frontline” workers? It has also compelled us to concentrate 
on work characteristics like the ability to work from home. 
Shelter-in-place and social distancing mandates have caused 
many of us to work from home, or at least those of us who 
are fortunate enough to be able to do so. How many workers 
in the Coachella Valley can work from home? 

Researchers at the University of Chicago’s Becker Friedman 
Institute for Economics have provided us the framework to 
estimate this number. Their white paper “How Many Jobs Can 
be Done at Home?” (Jonathan I. Dingel and Brent Neiman, 
June 2020) presented their methodology for estimating 
what percentage of U.S. workers could do their jobs at home. 
They found that 37% of jobs in the United States can be 
accomplished entirely from home. They also noted that these 
types of jobs primarily pay more than jobs that cannot be done 
at home, and represent 46% of all US wages.

The Institute classified almost 1,000 occupations using 
surveys from the Occupational Information Network 
(O*NET), a U.S. Department of Labor program established to 
understand the nature of work in the U.S. Using responses 

from survey questions about physical work conditions (e.g., 
having to work outdoors every day, having to walk or run 
for my work), or job behaviors (e.g., handling and moving 
objects or operating vehicles), they determined which of 
the 1,000 occupations could not primarily be done at home. 
They aggregated these findings into the major U.S. Bureau of 
Labor Statistics (BLS) standard occupational classification 
(SOC) codes to come up with the percentage of jobs in 
each occupation classification that can be done at home. 
For example, 97% of legal occupation jobs can be done at 
home, but only 3% of transportation and material moving 
occupations can. 

CVEP applied these percentages to the occupation sector 
distribution in the Coachella Valley to estimate the number 
of valley workers that can work from home. Out of an 
estimated 187,218 jobs in the valley, 58,406 can be done from 
home, or 31.2% of valley jobs, as compared to 37% in the 
United States. Two of our top four employment sectors have 
an estimated 0% of workers that can work at home, and our 
highest sector, Sales and Sales Related, has an estimated 
28% who can work from home. Nearly half of all jobs in 
the Coachella Valley are in sectors where 6% or less are 
estimated to be able to work from home. 

3111 EAST TAHQUITZ CANYON WAY • PALM SPRINGS, CALIFORNIA 92262
PH: 760.340.1575 • FX: 760.548.0370 • WEB: CVEP.COM

COVID-19 BUSINESS IMPACT ASSESSMENT

MAY 26,  2020

PPP LOAN DATA ANALYSIS REPORT

AUGUST 19,  2020

EMPLOYMENT IMPACT OF COVID-19   

COACHELLA VALLEY

MAY 4,  2020

COVID-19 BUSINESS IMPACT ASSESSMENT

MARCH 31,  2020

THE COACHELLA VALLEY IS READY TO RISE: 

THE CASE FOR A CALIFORNIA STATE 
UNIVERSITY PALM DESERT

WHO CAN WORK FROM HOME REPORT
OCTOBER, 2020

PPP LOAN DATA ANALYSIS REPORT
AUGUST, 2020

BUSINESS IMPACT ASSESSMENT REPORT
MAY, 2020

EMPLOYMENT IMPACT REPORT
MAY, 2020

CALIFORNIA STATE UNIVERSITY 
PALM DESERT REPORT

APRIL, 2020

BUSINESS IMPACT ASSESSMENT REPORT
MARCH, 2020
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